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Partner Referral Workflow

Identify any
pregnant person
who is using or has
used substances.
Partners and
family members
are also welcome.
Services include:

Prenatal Care
Mental Health
Dental
Nutrition
Counseling
Coordinated
Care
Family
Services

Refer to the SUN
Clinic by calling
704-920-1289.
Please be
prepared to share
the name of the
individual being
referred and a
good contact
number or email
for the person. 
Mention the
request for a SUN
Clinic referral.
Include the
referring agency's
contact and email
address for follow
up. 

Referral may be
taken by live voice
or by voicemail.
Voicemails are
converted to
secured emails
and sent to
multiple
individuals within
the SUN Clinic to
ensure follow up. 

Upon Receipt of
the Referral, the
SUN Clinic will
make multiple
attempts to reach
the patient.
Typically within 4
business hours. 
Follow up with the
referral source will
be made within
one week of the
referral to confirm
contact was made
or to request
additional
information. 

Additional
information (client
participation, etc.)
requires that a
proper ROI is in
place.
Once contact is
made the patient
will be seen as
soon as possible. 
The first
appointment is
usually the
longest, lasting 1-
3 hours. The
patient will see a
clinical social
worker, nurse,
doctor, and
certified peer
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